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                Job Description

	JOB DESCRIPTION (JD) No.:
	80201

	TITLE:
	QA/QC Manager

	REPORTS TO:
	Management Representative 
50001

	SIGNATURE:                                       

	DATE:                           


A. SCOPE and PURPOSE

To manage a professional quality assurance audit unit or program; develop long-term quality assurance controls; monitor and ensure department compliance with laws, policies, and standard business practices; perform related work.
B. RESPONSIBILITIES

· Audit Program Administration: Identifies quality assurance program components; develops quality assurance plans including objectives, standards, and procedures for conducting audits, reporting results, and correcting problems; determines the appropriate scope of audits and directs the audit team in data selection and collection; management oversight of auditing techniques, statistical analysis, and computer resources used to compile data; analyzes and interprets data gathered from auditors to determine quality; reviews audit reports and prepares final reports for management; makes recommendations concerning changes in policies, procedures, or internal controls; develops and monitors the unit budget; supervises staff including developing work assignments, overseeing and directing staff activities, and evaluating staff performance
· Technical Assistance and Consultation: Provides management oversight and/or reviews of contracts, financial records, and other business documentation to ensure compliance and the evaluation of controls and deficiencies are identified . Provides advice to management on compliance with existing laws, policies, and standards; provides information to management on issues with internal controls; provides technical guidance and assistance to organizational units and management on implementation of audit recommendations or policy changes; may conduct follow-up audits, special audits or investigations as needed.
C. ORGANIZATION RELATIONSHIPS

Regardless of other duties, has a responsibility to follow HONG HUA AMERICA, LLC, production, safety, and quality procedures.

D. REQUIREMENTS
a) Education and Training – High School education or equivalent or as deemed sufficient by management.
b) Technical Requirements –good knowledge of API-Q1 standard
c) Experience – writing manufacturing, business, or process audit plans and reports and presenting reports to management; planning and performing professional level audits; supervising professional level staff.
E. APPROVALS

	
	
	

	Department Manager/Supervisor
	
	Date


F. COMPETENCY

The above employee has demonstrated the capability to satisfactorily perform the responsibilities of this position.

	
	
	

	Department Manager/Supervisor
	
	Date
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